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SOLIDWORKS Installation Guide (Network License) 

1. Navigate to www.solidworks.com and select the profile icon on the top right of the page. If you are 

installing using a media DVD, insert the disk and skip to step 13. 

 

2. On the dialog box that pops up select SW Customer Portal. 

 

  

http://www.solidworks.com/
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3. Click on Create a SOLIDWORKS ID. If you already have a customer portal account, login with your 

credentials and then skip to step 7 below. 

 

 

4. Enter your company email address and SOLIDWORKS serial number. 
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5. You will be sent an email to verify your account. Once your Customer Portal account is verified and 

active you will have access to areas for Support, Downloads, Reference, and Community.  

 

 

6. If your account appears with locks over the features, click on Register my Products and work through 

the serial number registration. If there are no locks, continue with step 7 below. 

 

 

  



 
 

Date Revised: October 24, 2019 

 

7. Click Downloads and Updates from the Download area. 
 

 

 

8. In the Downloads area, choose the newest version (i.e. 2020) and select the service pack you would like 

to install (i.e. 0.0). 
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9. Accept the End User License Agreement (EULA) 

 

  



 
 

Date Revised: October 24, 2019 

 

10.    Select the Download link.  

 

 

 

11.    After the download has finished, locate the containing folder in your downloads bar or folder and 

click to run it. 
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12.    Click Unzip. Skip to step 14. 

 

13.    If installing from a media disk, click Run setup.exe 

 

14. If you receive this message, click OK. 
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15.    Ensure Install on this computer is selected for the type of installation and click Next. 

 
 

16.    Enter your SolidWorks serial number as well as any other serial numbers for products you would like 

to install, and then click Next. 
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17.    Select Change to change which products will be installed. 

 

18. Ensure all of the products you wish to install are checked. Then click Back to Summary. 
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19.  Adjust any of the other download, installation, or toolbox location settings if needed, otherwise they 

can be left on their defaults. Accept the terms of SOLIDWORKS. Then click Install Now. 
 

 
 

20.  On the server prompt you will need to enter in the port number being used as well as the name of the 

server. 

 
 

 

 

 



 
 

Date Revised: October 24, 2019 

 

21.  We recommend joining the Customer Experience Improvement Program, which sends your log files to 

SolidWorks and can help us diagnose and troubleshoot problems you may have such as crashing. This is 

however completely optional. When you are done, click Finish. 

 


